TELEHEALTH QUICKSTART GUIDE

Select Device
Use a desktop or laptop computer with a camera and microphone.

Windows or Mac

G @eo Chrome, Firefox, Edge or Safari browser

Go to Practitioner’s Virtual Room

Option #1 - Click 'Enter waiting room' in the 'Join Telehealth Session’
selection within your juneva.com 'My Account' area.
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Option #2 - Click ‘Link’ in your appointment confirmation/reminder email
or enter the web address below into your browser.

@ https//meet.juneva.com/dr.scheinhart Q

Zoom Opens in Your Browser
Your browser will open Zoom automatically. No downloads needed.
Click ‘Use microphone and camera’. Then Click ‘Allow this time’.

app.zoom.us wants to
:
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Do you want people to see you in the meeting?

You can still turn off your microphone and camera anytime in the meeting

C Use microphone and camera

Continue without microphone and camera

Allow while visiting the site

Allow this time

Check Audio/Video & Enter Your Name e

Turn-on / adjust your microphone & camera, and type
your name. Then Click ‘Join’.

Enter Meeting Info

Your Name

\/ John Doe |

Remember my name for future meetings

By dlicking "Join", you agree to our Terms of Service and
Privacy Statement.
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@ Tips for a Great Call

Restart your device before your
visit.

Connect to the internet with an
Ethernet cable or strong WiFi
signal.

Ensure your browser is updated to
the most recent version.

If possible, use a newer device and
make sure it is fully charged.

Try disconnecting other devices
from the WiFi you’re using.

Click ‘Pre-call Test’ before you
‘Enter waiting room’ (see Step 2
Options #1) to make sure your
system is ready for the call.

Need Help?

If you need more assistance, don’t
hesitate to contact us!

Call
(855)688-3760

Send a message
assistance@juneva.com

You’re In the Waiting Room

You'll enter the waiting room. Your practitioner
will admit you shortly.

Total Wellness Session




